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RIALTO: HANDHELD NOTICE ISSUING SOFTWARE

OUR COMPREHENSIVE AND FLEXIBLE PENALTY CHARGE NOTICE (PCN) ISSUING SOFTWARE; CREATED TO PROVIDE A USER-FRIENDLY
EXPERIENCE AND TO SIMPLIFY THE ENFORCEMENT PROCESS.
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Fast and efficient

Rapid PCN issue and evidence gathering
minimising the risk of confrontation with
vehicle owners and providing more scope
for managing compliance.

User friendly

Clear user interface and prompts guide the
user to collect all required details to issue
valid PCNs.

Accurate

High quality photographic evidence is
stamped with date, time, VRM, PCN
number, street name (and GPS co-
ordinates) and is automatically assigned to
the correct Penalty Charge Notice.

Real-time back-office integration

With our real-time module, all information
and supporting evidence for any PCN is
readily available for back office staff, and
available to view in 3sixty Citizen as soon as
it is issued.

Fault logging
Patrol officers can log equipment faults
with the back office in real time.

Special messages

Back office staff can send messages to
patrol officers to alert them to specific
situations. Messages can be triggered by;
Officer, Location, VRM, or any combination
of these.

Cashless Parking
Rialto interfaces with all major cashless
parking providers.

Patrol officer tracking
Rialto produces detailed patrol officer
tracking reports.

QR Codes

Attaching QR codes to PCNs helps the
motorist to review, pay or challenge their
PCN quickly from their phone.

Electronic Pocketbook

Drop-down lists and text-to-speech helps
Patrol officers to make notes in pressured
situations and bad weather. All notes are
automatically attached to the PCN.

Private Sector Enforcement
Rialto is also configurable to issue Parking
Charge Notices (PCN])
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